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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHHUS JUCIIHIIINHEL:
- METOJIMYCCKHI
- megarorudyecKui
- NPOEKTHBIN

1.3 JlucumriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCsl K MPO(ecCHOHAIbHOM AEATEIbHOCTH B
cpepe: 01 OOpazoBanme u Hayka (B cdepe OCHOBHOTO 0OIIEro, cpemaHero oOmero ooOpasoBaHUs,
JOTIOJTHUTEIBHOTO 00pa30BaHMs)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TICHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaTbHBIC
JercTBUs (IPU HATTUMYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUpPOBaHUs TPYIAOBOTO
WIH TIPO(heCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTpPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoekTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep mnpodeccHoHaTbHON

ACATCIIBHOCTU, B TOM YHUCJIC MPOBOAUT IMOITAIIHO
MAapKETUHIOBOC  HMCCJICAOBAHUC B COOTBCTCTBUU C
MNpUHIUIIAMHA OopraHu3anu MapKeTHHFOBOfI

ACATCIIBHOCTU Ha NPCANIPUATHN

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

YK-6 CnocobeH ympaBisiTh CBOMM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE MIPUHIIUIIOB 0OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

Ne HaumenoBanue dopma oOyyeHus
n/n JIMCITUTUINH
onpe;[ensuom;lx Ounias
(cemectp)
MEXTUCITUTUTMHAPHBIS
CBS3H 112(3]4]10
1|3D-MonenupoBanue +
2 |History& Technology +
3 |AnranuTH4eckoe +
YTEHUE
4 |bu3Hec-IaHUPOBAHM +
¢ B AnstlHBECT
5 |buonmorus pa3BuTHs +
YyenoBeKa B HOpME U
MaTOJIOTUN

BBICTpauBaTb MW PCaIn30BbIBATH




Benukue Yunrens
YEJI0BEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUECHUS
Kondyuus, Byanet,
Mouces, Mucyca
Xpucra, Myxammena)

Bukrtumonorus

o0

Boennas nponaranna
Kak HHQOPMAIMOHHOE
OpyXHe

T'eneTnka yemoBeka

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUYUHBI U
MOCIIEAICTBHSA

11

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

12

3apyOexHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

13

3amura npas
yeJI0BeKa

14

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

15

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

16

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00IacTH
B I (PpOBOM
WU3MEPCHUU

17

Ucropuueckue
PEKOHCTPYKLIHUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

18

Komnerorepnas
rpaduka v Au3aiiH

19

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

20

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

21

JIMHTBUCTHYECKAS
JKCIIEPTH3a CITOPHBIX
TEKCTOB

22

Jluteparypa pycckoro
3apyOeKbs

23

JIngnoe
IUIAaHUPOBAHUE U
yhpaBieHHe pabounuM
BpEMEHEM




24

Jloruka

25

MeHeKMEHT
Kapbephl: KaK CTaTh
YCTIEITHBIM
PYKOBOIHTEIIEM

26

Mertoas! aHamu3a U
WHTEPIPETAINH
KOJIMYECTBEHHBIX 1
KaueCTBEHHBIX
JTaHHBIX

27

Mertoasl uzydeHus
MTOBCETHEBHOCTH

28

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJIEPHUCTCKHUH
MIPOEKT

29

MupoBble BOIHBI B
CPaBHUTEIBHO-UCTOPH
YECKOM paKypce

30

MonexynsipHO-010I0T
WYSCKHUE OCHOBBI
MOBEJACHUS U
3aBUCUMOCTEH

31

Hainorooonoxenue
OnsHeca

32

Haponnubie o6psas! 1
Npa3HUKH

33

Hopwme! u paBua
COBPEMEHHOIO
3THKETA

34

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJBHOU CPEIIbI

35

Opranuzanus
TYPUCTHUECKOTO
OousHeca

36

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(opmanuei

37

OCHOBEI
apryMeHTaIuu

38

OCHOBEI
BHIE00JIOTHHTA

39

OcHOBEI
KOTIMpalTHHTa

40

OCHOBEI JIOTHKHA

41

OCHOBEI
MIPEI0CTABICHUS
KWTHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHUIO

42

OCHOBEI
paIrMoHaIBHOTO
MIPUPOJIOTIONIE30BAHUS

43

OcHoBBI cyneOHOM
JIMHTBUCTUYECKOM
IKCTICPTH3BI




44

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

45

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

46

TToBenenue B
MyOJIMYHBIX MECTax

47

IloBcenHeBHEBIE
PasroBOPEI

48

Tlonsarue
IICUXO0JI0TUYCCKOM
TpPaBMBI B
COBPEMEHHOM
IICUXOJIOTHH

49

HOCTTpaBMaTI/I‘ICCKOC
JIUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIK TOYKa
JIMYHOCTHOT'O pOCTa

50

HpaBOBBIe OCHOBBEI
MpUpOAOIIOIb30BaHNA

51

IIpakTuky™m 1o
UTPOTIEIarOTUKE

52

Ipeanunnomuas
MPaKTHKA

53

IIpuxnagHeie
reouH(GOpMaIMOHHBIC
TEXHOJIOTUU

54

IIpumenenne BITJIA B
MOCTPOCHUH
MIPOCTPAHCTBEHHBIX
Mozenei

55

IIpobnema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocopuun

56

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

57

IIporpammupoBanue
Ha s361Ke Python.
IIpoaBunyTHI KypC

58

IIporpammupoBanue
Ha s361Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCTIOJIb30BAHUEM
Flask

59

IIpotuBoneiicTeue
KOPPYILUH U
(hopmupoBaHHe
AHTUKOPPYNLUOHHOTO
MOBEACHUS TUIHOCTU

60

TTcuxuka u Mo3T

61

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS




62

IIcuxomoro -[Ieaaroru
YCCKHE OCHOBBEI
urponecaaroruku

63

[cuxoduznonoruyeck
M€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

64

Pycckas
MHUCaTeNbCKast
kputuka XIX-XXI
BEKOB

65

Pycckas ycaneOHast
KyJIBTYpa

66

CaMOMEHEIKMEHT:
METOIUKHA U
TEXHOJIOTUH

67

CBATHIHU
Tam0O0BCKOTO Kpas

68

CoBpeMeHHbIE
TUC-Texnonornu

69

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanmm3a

70

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIACTHKE

71

CoBpeMeHHbIE
MOJICKYIISIpHO-0HO0JIOT
UYECKUE U
MHKPOOHOJIOTHUYIECKIE
METOJIBI B
KPUMUHAIACTHKE

72

CoBpeMeHHbIE
TIOJTXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

73

CoBpeMeHHbIE
POOIEMBI
¢$unocodun

74

CoBpeMeHHbIE
TYPHUCTHUCCKHE
MPOIYKTHI:
(hopMupoBaHue 1
peanuzaius

75

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

76

Crpecc-MEHEKMEHT
u 3 dhexTHBHOE
B3aMMOZCHCTBHE

77

TekcT u 1uckypc B
Hurepuere

78

TexHooruu AeI0BOTO
o01eHus




79| TexHONMOTUM pa3BUTHUSA +
BBICIIHX
MICUXUYECKUX
(hyHKIHI

80| Texnomorus u +
OpraHHU3aIus
TOCTUHUYHO-PECTOPaH
HOT'0 KOMILJIEKCa

81| Tpenunr +
«MaiiHa-putHeC»

82 | dunmocodckoe u +
HPaBCTBEHHOE
coaepKaHue
CBAIIEHHBIX KHUT

83 |Doxkyc-Tpyrmima Kak +
MeTOJ cOopa JaHHBIX

84 [ Xumnueckas +
aHaAJINTUKA B
MEIUIINHE

85 [Xumnueckuii ananus +
MIPUPOJHBIX OOBEKTOB

86 |LludpoBas kyasrypa | + | +

87|YenoBek Ha BOMHE Kak +
COLIMOKYJBTYPHBIN
(henomeH

88 [DxoHOMUKA +
MIPUPOJIOTIONIE30BAHUS

89 | D9kOHOMHUKO-TIPAaBOBEIE +
aCIeKTHI CO3JaHUs U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

90 [3HeprosdhhekTHBHOCT +
197
JHeprocOepeKeHUE B
JKUTHIHON cdepe

91 [FOBeHaBHOE TIPaBO +

92 | SI3bIK KaK OOBEKT +
CyleOHOM IKCTIEPTU3BI

93 | SI3pIKOBAs IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype Ol 6akanaBpunara:

JuctmmuimHa «OpraHu3anys ¥ MPOBEJACHNE MAPKETUHTOBOTO HCCIIEIOBaHUS (OHIIAIH-OMPOCOB)» OTHOCHUTCS
K 4actd, (OpMHpPYyeMOW yYaCTHHKaMH OOpa30BaTelbHBIX OTHOIIeHWH, ydeOHoro turana OIl mo
HarpaBieHuto moarotoBku 44.03.05 - [Temarorudeckoe odpazoBanue (¢ AByMst PO UISIMHU TIOATOTOBKH ).

Jucuunnuna «Opranusanus 1 IpoBeeHNe MapKETUHIOBOTO UCCIIEIOBaHMS (OHJIaH-OMPOCOB)» U3y4aeTcs
B 4 cemectpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIUILUIMHEL: 2 3.€.
Oumnas: 2 3.e.



Bun yueGHOM paboTHI Ounaz
(Bcero yacos)
OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI 72
KonTaktHas pabora 32
Jlexnuu (Jlekrun) 16
[Tpaktuueckue (IIpakr. pab.) 16
CamocrositenbHas pabota (CP) 40
3auer -
3.2.ConepxaHue Kypca:
Ne Ha3zBanue Bun yuebHoli | DopMbI TEKyIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
O|l0|O
4 cemectp
1 DTaIHOCTh CobecenoBanue,
MIPOBEJCHUS ornpoc
Ml;pKezT[HHrOBoro 41410 P
UCCIIEIOBAHUS
2 [TpoBenenmne CobecenoBanue,
«THAJIOTHOTO» 44|10 OT1poC;
MapKETHUHIOBOTO TectupoBanue;
HCCIIEIOBAHUS Pedepar
3 AHKETHBIA METOJT 4 4 |10 CobecenoBanue,
orpoca ornpoc
4 Crnenuduka CobecenoBanue,
OHJIAltH-HCCTIeI0BaH OT1poC;
ust 414t TecTtupoBanue;
Pedepar

Tema 1. dTanmHOCTH NPOBeAeHU MAPKEeTHHIOBOIO Hcciaenopanns (YK-6)

Jlexknus.
MapKeTHHIOBO€ HCCIIEI0BAaHHE — MPOLIECC, COCTOSALINNA U3 MATH OCHOBHBIX 3TAallOB, KOTOPhIE BKIIIOUAIOT B
ceOsi BIIBIICHHE MPOoOiaeM M (opMylIHpoOBaHUE ILEJe MCCIe0BaHMs; OTOOp HMCTOYHUKOB HMH(POpPMALUY;
HEMOCPEACTBEHHO caM cOop wuH(popManuu; aHanu3 coOpaHHOH HMH(OpMAIMM; TpeIoCTaBICHHUE
MOJYYECHHBIX PE3yIbTaToB.
Ha nepBom 3Tane ynpapisiomuii 10 MapKETHHTY U HCCIIe0BATENb JOJIKHBI UETKO OIPEeTUTh NpodaemMy U
COIVIacOBATh IIETN UCCIIEIOBAHM. «XOPOIIO ONpeeNeHHas MPpodiIeMa — 3TO YKe TONITYTH K €€ PEILICHHION.
[Tocne 3TOTO YIpaBASAIOMMKA JOIKEH C(HOPMYIUPOBaTh LENU HcciaenoBaHus. [Ipumep MOCTAaHOBKM LENH
WCCIICIOBAHMSA: HAalTH PACTyIIMI CETMEHT PBIHKA, CIIPOC KOTOPOTO HE YIOBJIETBOPEH M, HA KOTOPOM MOXKHO
YCIIEIIHO KOHKYpHpoBaTh. Llenmu 3TH MOryT OBITH MOMCKOBBIMH, T.€. INpeIycCMaTpuBaTh cOOp KaKHUX-TO
NpeIBAPUTEIbHBIX JaHHBIX, MPOJIMBAIOLINX CBET Ha MPOOIeMy, a BO3SMOKHO, M MIOMOTAOLINX BhIpabOTaTh
runore3y. OHH MOTYT OBITh TaK)K€ ONHUCATEIbHBIMH, T.€. NPEIyCMaTpUBATh OIHMCAHUE OIpPECICHHBIX
SBJICHUU. BBIBAIOT U SKCTIIEPUMEHTANIBHBIC LIEJH, T.€. MPelyCMaTPUBAIOIINE TPOBEPKY TUIIOTE3bI O KAKOW-TO
[IPUYUHHO-CIIEACTBEHHOU CBS3H.
Ha BropoMm sTanme HE0OXOAMMO ONpENeNUTh BUJ HHTEPECYIOIIeH 3akazynka WH(POPMALUMU U MYTH €ro
HaunOonee rpdexTuBHOTO coopa. McenenoBarh MOXKET cOOMpaTh BTOPUYHBIE UM NIEPBUYHBIC JaHHbBIE TE U
Jpyrue OTHOBPEMEHHO.
BropuuHble naHHble — MH(OpMaIMs, KOTOopas yXKe Ie-TO CyLIECTBYeT, Oyaydu COOpaHHOH, paHee Uis
JIPYTUX LETEH.

10



[TepBuunbie nanHbie — HHPOpPMaIHS, COOpaHHAs BIIEPBEIE IS KAKOW-ITMO0 KOHKPETHOH IIEIH.
BONBIIMHCTBO MapKETHHTOBBIX HCCIICAOBAHUN IpeIoaraeT cOop NMEpBHYHBIX AaHHBIX. K coxkalleHuIo,
JUISS HEKOTOPBIX YIPABJISIOMNAX COOpP TEPBHYHBIX JaHHBIX CBOJAUTCS K MPUIYMBIBAHUIO HECKOIBKUX
BOIIPOCOB M OTBICKMBAHHIO Psja JIMII, Y KOTOPBIX MOXKHO B35ITh MHTEPBBIO. A Be/lb JaHHBIC, COOpaHHbBIC
MOTI0OHBIM 00Pa30M, MOTYT OKa3aThCsl OECIOIE3HBIMY HIIH BBOSIIMMU B 3a0yKIeHne. Tak uTo Jj1s cOopa
MEPBUYHBIX JaHHBIX JIyUIIIe BCEro pa3padoTarh CIeIHaIbHbIHN IIaH.

Crnenyroniyii 3Taim MapKeTHHIOBOTO MCCIICAOBAHUS — M3BJICUCHUE M3 COBOKYITHOCTH ITOJIYYCHHBIX JAaHHBIX
HanOoJIee BAXXHBIX CBEJCHHUHA W pe3yabTaroB. VcciemoBareb CBOMUT MONYYCHHbBIC JaHHBIC B TaOmuibl. Ha
OCHOBE 3THX TaOJWI[ BBIBOAAT WJIM PACCUUTHIBAIOT TaKHWE IOKA3aTeH, KaK pPacIlpeleiCHHEe YaCTHOCTH,
CpeIHHE YPOBHU M CTEICHb PACCesHUS. 3aTeM HCCIICIOBATENIb B HAJEXKIC MOJIYYUTh JOIOHATEIHHBIC
CBe/IcHHsT 00pa0aThiBaeT MOMYYCHHBIC JAHHBIC C ITOMOIIBI0 COBPEMEHHBIX CTATUCTHUYCCKHX METOAHMK M
MOJIEJICH TPUHSTHS PEIICHUH, MPUMEHSIEMBIX B CUCTEME aHaJIM3a MApKETHHTOBOM HMH(OPMAITHH.

Hccnenosarens He AOKEH OLIETOMIIATh YIPABISAIOMIMX IO MAPKETUHTY KOJIMYECTBOM M U30LIPEHHOCTHIO
HCIIOJIb30BaHHBIX UM METOJUK. DTO TOJBKO 3almyTaeT ynpapisitomux. Hamo Toabko mpencTaBuTh OCHOBHBIE
PE3yBTAThI, HY)KHBIE PYKOBOJCTBY (PHPMBI AJIsI PUHSATHUS TNIABHBIX, HACYIIHBIX MAPKETUHTOBBIX PEIICHUN.
UccnenoBanue mnone3Ho, KOrJa OHO COJNEWCTBYET YMEHBIICHUIO HEOIPEAEIEHHOCTH, C KOTOPOU
CTOJIKHYJIUCh CIIELUAIUCTHI MAPKETUHTA.

HccnenoBanus MapKeTHHra MPEACTaBISIIOT coOoi cOop, 00pa®OTKy W aHaiau3 [aHHBIX C IEINbIO
YMEHBIIEHUsI HEOTIPEACICHHOCTH, COMMYTCTBYIOUIEH MPUHATHUIO MAPKETUHTOBBIX pelieHuid. MccnenoBanusam
MOJIBEPTAIOTCS PHIHOK, KOHKYPEHTBI, TOTPEOUTENH, IEHBI, BHYTPEHHUHN MOTSHIINA IPEIIPUITHUS.
IIpakTnyeckoe 3aHsATHE.
1. llenu mpoBeneHMsI MApKETHHTOBOTO MCCIIEIOBAHUSI.
2. OCHOBHBIE 3TaIlbl MAPKETUHIOBOT'O UCCIIEAOBAHMS.
3. BropuuHbie 1 nepBUYHBIC JTAHHBIE.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. YMeHbllIeHHE HEOIPEACIEHHOCTH MTOCPEACTBOM MAaPKETUHIOBOTO UCCIIEI0BAHUS.
2. O1ieHKa BaXHOCTHU TIOJYYCHHON WH(OpMAITIH.
3. YrryOneHHOe u3yueHnue MaTepraioB TEMBI.

Tema 2. IlpoBenenne «IMJI0THOI0» MAPKEeTHHIOBOro uccijenosanus (YK-6)

Jlexknus.
CymiecTByeT MHOXKECTBO OCHOBAaHUH JUIsi KIACCHU(UKAIMUM MapKETHHIOBBIX HccienoBanuid. [lo memsm
MMPOBCACHHUA UCCICAOBAHUSA ACIIATCA HaA:
* IOMCKOBBIE, «PAa3BEIOUYHBIE», MU «IIUJIOTHBIEN;
* Kay3aJIbHbIC MJIM IPOrHOCTHUYECKUE;
* «OTIPABAATEIIbHBIE) UIIH «IOKA3aTEIbHBICY.
«I[InnoTHbIE» UCCIENOBaHUS IPOBOAATCS, KaK IIPABUIIO, IPU PELIEHUH BONPOCOB, CBSI3aHHBIX C BBIXOIOM Ha
HOBBbIE (JUIsl KOMIIAHWUM) PBIHKM — Treorpaduyeckue wiam cermeHTHble. OCHOBHas 3ajaya Takoro poja
UCCIIEIOBAHUN — TIOHATh KAKHE W3 MHOXKECTBA TEXHOJIOTHYECKH M JIOTUCTHUYECKU JTOCTHKHMBIX PHIHKOB
NPEACTABIIAIOT U1 KOMIAHUN HAUOOJBIINI HHTEpPEC, CYJIAT JTyqIIUe ePCIEeKTUBBI.

LenssMu MpOBEACHUSI TTOMCKOBBIX HCCIICIOBAHUN SIBIISICTCS TOJTYYCHHE TAHHBIX CaMOro OOIIero IUIaHa:
00beM W JWHAMHKA pBIHKA/CErMEHTa, YPOBEHb W JMHAMHUKA II€H, HAJIUYME TMPSIMBIX M KOCBEHHBIX
KOHKYPEHTOB, COCTOSHHE IOTPEOUTENILCKOTO crpoca W T.I. OTBETHI, MOJyYEHHBIE B XO/E MOHWCKOBBIX
HCCIIeI0BaHUM, (DOPMHUPYIOT HOBBIC BOTIPOCHI (B OOJIBIIIOM KOJMYECTBE) M BCKPBIBAIOT IIEJIbIC HAIIPABICHUS
UL JalbHEHIUX wuccienoBaHuid. [IoMCKOBBIE WCCIEMOBaHUS HYXHBI Uil TPUBEACHUS B TOPSIOK
UMEIOIINXCS pa3PO3HEHHBIXIAaHHBIX, JJIs1 (OPMUPOBAHHS B CAaMOM MEPBOM NpuOIMkeHnu ba3 maHHbBIX, U3
KOTOPBIX B JAJIbHEHIIIEM MOYKHO Oy/IeT U3BJICKATh MMOJIE3HYIO HH(OPMAIIHIO.

«ITunoTHBIE» UCCIENOBAaHUS B MApKETUHTE, TIpeaBapssi 0ojiee MaciITaOHbIC UCCIICIOBAaHUS B JajdbHEHIIIEM,
MOTYT PEaTM30BbIBATHCS IO CISAYIOIINM HAMPaBICHUSM:

11



12

1) Uzyuenmne xapakTepUCTHK HOTpeOUTENed — (U3WYECKUX JIMIL T0JI, BO3PACT, J0XOH, O0Opa3oBaHHE,
ceMeiHOoe TMOJIoKEHUE, MPO(heCCHOHATIBHBIN CTaTyC, MPOKUBAHKUE, BEPOUCIIOBEIaHUE U JAPYTHE, — a TaKXKe
IOPUINYECKHX JHI: (hopMa COOCTBEHHOCTH, OTPACIb, YUCIO COTPYIHUKOB, 000POT M MPUOBLIb, «BO3PACTY,
MacmTad AeITeIbHOCTH U T.1.

2) Wsyuenme 3Hanus u otHomieHus (U&A — Usage and Attitudes) — wucciieqoBaHue TNPUBBIUEK H
NPEANOYTEeHHH TOTpeOuTeNel OINpeaeieHHONH NMPOAYKTOBOM KaTerOpHH, SIBISIOLICECS OJHUM M3 CaMbIX
PacIpOCTPAHEHHBIX BUIOB MCCIICJOBAaHUS U OLICHUBAIOILIEE U3BECTHOCTb, Y3HABAEMOCTH IIPOAYKTA U €TI0
IIPOU3BOAMTENS B CPABHEHNHU C KOHKYPEHTaMHU.

3) U3ydenus norpeOieHUs] — ero 4acTora, 00beMbl M CUTYallMH, B KOTOPBIX OHO NPOUCXOIMT, BBIABICHHE
BIIMAIONIUX Ha MOTpebiIeHne GakTopoB ¢ LENbI0 Pa3pabOTKH CIIOCOOOB €ro HHTEHCU(UKAITUH.

4) M3yuyeHue LiEHbl — CpaBHEHUE CLIEHAMU KOHKYPEHTOB, DKCIEPUMEHTAJbHBIE 3aMEphbl 3JIaCTUUYHOCTH
crpoca 1o 1eHe, pacyer 3pQexra oT CTUMYIHUPOBaHUS COBITA.

5) V3y4eHue npoayKra — ero qu3aiiHa, GyHKIMOHAIBHBIX XapaKTEPUCTUK, YIAKOBKH.

6) Mzydenue mporecca mMpuoOpeTeHHs — HaONIOIEHWE B MECTaxX COBEPIICHHS IOKYIOK, MPUOOPETCHHS
YCITYT, 3aKITFOYEHUS CIICIIOK.

7) Nzyuenue pexnamsl — ee 3QHEKTUBHOCTH, KAHAJIOB PAaCIIPOCTPAHEHUS, 0COOEHHOCTEH €€ BOCIIPHUSTHSI.
IIpakTH4eckoe 3aHATHE.

1. [ToHsITHE «ITMIIOTHOTO» UCCIIEOBAHUS B MAPKETHHTE.

2. MecTo «IIMI0THOI0Y HUCCIICAO0BAHUS B CUCTCMC MAPKCTUHIOBBIX HCCHeﬂOBaHHﬁ.

3. Llenb npoBeeHUs «IUJIOTHOTO» MapKETUHTOBOTO UCCIIEIOBAHMS.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1.  Posib TOMCKOBBIX HCCIIENOBAHUN B MAPKETHUHTIE.

2. OcHOBHEBIE HaIllpaBJICHUS «IMAJIOTHBIX» HCCHCHOB&HHﬁ.

3. YoybGneHHOE U3ydyeHHE MaTepHaioB TEMBI.

Tema 3. AukeTHblil MeToa onpoca (YK-6)
Jlekuus.

AHKETHBI METOJl Ompoca, Kak crocod MonydeHuss HHQOpMalUH, TOBOJBHO MOMYJISApEH TaMm, IJe
HE0OXOMMO TONYYUTh CPETHUI pe3ynbTaT MHEHHUs Oojbiioro komuuectna mofeil. Cdepa mapkerunra
37eCh He sBIIseTCs UCKItoueHueM. /[t Toro, 4ToObl aHKETHBIM METOJ] Ompoca Aall aJeKBaTHbIN pe3ysbTIar,
HE00XOIMMO CJIeI0BaTh JAHHBIM MOJIO0KESHUSIM:

1. PecmoHIEHT HOKEH XOPOILIO MTOHUMATh BOIPOC, HA KOTOPBIN TOKEH OTBETUTD:
a) aHKeTa He JIOJDKHA COIeP KaTh TPYIHBIX CIIOB U CIICIIUATBHBIX TEPMHHOB;
0) aHKeTa He JI0JDKHA CO/lepKaTh HE3HAKOMBIX CJIOB;
B) BOMPOCHI aHKETHI JJOJKHBI OBITh JISTKUMHU H UIMETh OJTHO3HAYHBIN OTBET;
I') JOJDKHO MPOMTH MpeiBapuUTeIbHOE TECTUPOBAHKE HA MPEIMET MOHUMAaHHUSI BOIIPOCOB.
2. PecrionieHT JOMKEH UMETh BO3MOKHOCTh OTBETUTH Ha BOIIPOC:
a) BOIIPOCHI JIOJIKHBI COOTHOCUTBHCS C OTIBITOM PECIIOH/ICHTA;
0) BOIIPOCHI HE JOJKHBI IEHCTBOBATH HA YPOBHE MOJICO3HAHMUS;
B) CJIEZlyeT YYUTHIBATh BO3MOKHOCTHU MaMSTH.
3. PecrioHIEHT TOJDKEH UMETh KeJlaHUE 1aBaTh OTKPOBCHHBIE M MMPABIUBBIC OTBETHI:
a) BOIIPOCHI HE JOJKHBI COAECPKATh SPKO BBIPAKEHHOT'O JINYHOTO XapaKTepa;
0) HE TOJDKHBI 3aTParuBaTh ICITHUKATHBIC TEMBI;
B) JIOJKHO COJIEPKaThCS pa3yMHOE KOJIMYECTBO BOIPOCOB.
Omnpenenenre auana3oHa OTBETOB MPH COCTABICHUH aHKET.
1. IlIxana MHOXKECTBEHHOTO BBIOOpA.
[Tpumep: Yro aist Bac Hanbosee BaxxHO B padbote?
3apabotHas tuiata  KomnexktuB  Bo3MmokHOCTB mpoBecTd BpeMsi (Oonee Tpex BapHaHTOB).
2. lllxana Jlaiikepra.



[Tpumep: s ycHemIHOro BBHIMOMHEHHS JI000H pabOThl HEOOXOAMM JKECTKUH KOHTPOJIb CO CTOPOHBI
YIPaBIIAIONIETO MEPCOHATIA.

PELIUTENHHO COITIaceH / coriaceH / HelTpaseH / He CorIaceH / PelIuTEeNbHO He COIIaceH
3. Pamxupytoias mkana.

[Tpumep: PacnonoxuTe cienyronme Mapky 3yOHBIX MAcT B IJIaHE BaIIETO MPEANOYTECHUSI.
brnennamer / Konreiit / AxkBadpem / ITapogonTton

4. lllkana Ba)KHOCTH.

[Tpumep: Bo3mokHOCTh 0OmIeHUsT Ha padoTe it MeHs: MckimrountensHo BaxkHa (), OdveHp BaxkHa ( ),
JoBonwsHO BakHa (), He ouens BaxHa (), CoBcem He BakHa ().

5. llIxana cmeicioBOTO MUQGEepeHITUPOBAHHMS.
[Tpumep: PykoBoauTenb JOIKEH OBITH:
xecTkuM 1 234 5 6 7 Markum
6. OuieHOYHas 1IKana.
[Tpumep: Ilocne mMpIciM 0 HEOOXOMMMOCTH HWATH 3aBTpa Ha paboTy Moe HacTtpoenue: Otriaumunoe (),
Xoportee ( ), CHocHoe ( ), HeynoBnetBopurensHoe (), [Tnoxoe ().
7. llIxana ajbTepHATHBHOTO BOMPOCa (AMXOTOMUYECKAs ITKAJIa).
[Tpumep: OkasbiBaeT Ha Bac BIusiHUEe UMUK Bameit pupmel? la () Her ().
8. CpaBHHTENIbHAS IIKAJA.
[Tpumep: [lonoxenue Hame GUPMbI Ha PhIHKE 32 TOCIETHUM MECSI] CTAJIO0
JJydame Takoe xe Xyxe
1 2 3 4 5 6 T
IIpakTnyeckoe 3aHsATHE.
1. IloHATHE aHKETHOTO METO/Ia OTIpOCa.
2. TpeboBaHUs K COCTaBICHUIO aHKET.
3. Onpezenenus 1Mana3oHa OTBETOB B aHKETE.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThlI.
1. OTKpBITBIE U 3aKPBITHIE BUbI BOIIPOCOB.
2. Ilpsmbie 1 KOCBEHHBIE BUbI BOITPOCOB.
3. YoiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.

Tema 4. Cnenunduka onnaiin-ucciaenoanus (YK-6)

Jlexknus.
Cornacio MexynapogHnoMy Komekcy nesiTenbHOCTH IO HMCCICJOBAaHUIO MapKeTHHIa Takas paborta
3aKIII0YAeTCsl B OObEKTUBHOM COOpe M aHan3e JOOPOBOJBHO MOTY4YEHHOW WH(POpPMALUU B OTHOLICHUU
pPBIHKOB TIOTpeOHTENeH, TOBapoB U YyciIyr. MccienoBaHue MapKeTHHra JIOJDKHO IPOBOJAUTHCS B
COOTBETCTBUH C OOILENPUHSATHIMU NPUHLIMIIAMH YECTHON KOHKYPEHIIMH, a TAaK)K€ COIIACHO CTaHJapTam,
OCHOBAHHBIM Ha OOIEHPUHATHIX HAyYHBIX METOAX.
[Tony4yeHHblE C TIOMOUIBIO HCCIIEIOBAaHMSA MApPKETHHTA JaHHBIE MPEJCTABISAIOT COOOW OCHOBY st
MH(POPMHUPOBAHUS NTPOU3BOIUTENEH, MOCTABIIMKA, TOCPEIHUKOB O MPUBBIUKAX, B3IVISLAaX U MOTPEOHOCTIX
IIMPOKHX CJIOEB MoTpeduteneil. B koHeyHOM cuete, ycrex JI000ro UCClieIoBaHUs MapKETHHIa 3aBUCUT OT
TOTO JIOBEpUs K HEMY, KOTOPOE CIIOKHIIOCH B OOIIECTBE.
Bo B3aMMOOTHOIIEHUSX 3aKa3uMKOB M MCIIOJHHUTENEH OJDKHBI CTPOTO COOJNIONAThCS OMpEeTICHHbIE
IpaBuia.
HccnenoBanus B 001acTH MapKeTHHTa 0a3upyroTcs Ha OOIIMX HAayYHBIX NMPUHIUIAX M METOAax, B TOM
YHCIIe 9TO OTHOCUTCS M K 0OIIMM TpeOOBaHUAM K HCcieoBaHUsAM. VccrenoBarenb JOKeH:
* OBITb OOBEKTUBHBIM, IPUHUMATH BCE MEPHI MTPEJOCTOPOKHOCTH, YTOOBI HE MOBIUATH HA HHTEPIPETAIHIO
3a(hUKCUPOBAHHBIX (PAKTOB;
. yKa3bplBaTh CTENEHb IOTPEIIHOCTH CBOMX JAHHBIX, HMMEesS B BHUAY HECOBEPIICHCTBO JIIOOOTO
MPUMEHSIEMOT0 METO/IA;



® 6I:ITI> TBOp‘-ICCKOI\/'I JIMYHOCTBIO, OIPCACIIATH HOBBIC HAIIPABJICHUSA MMOUCKA, WUCIIOJIb30BAThH COBPCMCHHELIC
METOJIBL;

¢ 3aHHUMAaThCA UCCICAOBAHUAMU IIOCTOAHHO, LITOGI:I HC YIIYCTHUTD IMPOUCXOAAIINC TICPCMCHEIL.

OmauM w3 HamOoyiee AaKTHBHO pa3BHUBAIONIMXCS HAMPABICHUH HMHTEPHET-MAapKETUHTA  SBISIOTCS
OHJIAMH-MCCIICIOBAHUSI pPHIHKA, T.€6. MAapKETHHIOBBIC WCCIEIOBAHUSA, TPOBOAUMBICE C IIOMOIIBIO
WHTEepHET-TeXHONOTuH. OHJIaiH-NCCIeIOBAHNE — 3TO YHUKAIbHAS BO3MOXKHOCTH OBICTPO U C MHHUMYMOM
3aTparT TMOMY4YuTh HWHGOPMANMIO O ClIabOM3yYEeHHOM pBIHKE WM CconuaJbHOM ¢eHomeHe. Bcee
MPEUMYIIECTBA W BO3MOXKHOCTH, KOTOPBIMH 0OJaIal0T MapKeTWHTOBBIE HccienoBaHusi B HHTepHere,
MOXXHO OOBEAMHUTH B HECKOJIBKO TPYII: TEXHHUKO-DKOHOMHYECKUE, YIPABICHUS W KOHTPOJIS;
TEXHOJIOTHUECKUE; COITUAIbHBIC 1 KOMMYHHKAIIMOHHBIC.

TexHUUEeCKO-DKOHOMUYECKUE TPEUMYINECTBA  ONPEICIAIOT JKOHOMHUIO PECYpCOB Ha  IPOBEICHUE
uccinenoBanus. K HUIM OTHOCATCS CleqyoIue:

1. DxoHomus pecypcoB. Ilo cpaBHeHWIO ¢ TpagUIIMOHHBIMH (opMaMU OMPOCOB PECIOHIACHTOB
(KBapTUpHBIMHU, Tele()OHHBIMM, IIOYTOBBIMM W T.II.) HCCIEAOBaHHUA 4epe3 VIHTepHET MO3BOISAIOT
CYIIECTBEHHO C3KOHOMMTB BpeMsi, (PMHAHCOBBIE M YEJIOBEYECKHE PECYpPChl. DTO JOCTUTAETCs 33 CUET TOro,
4TO MPOBOJS OHJIANH-OMPOC, MCCIEN0BATENb MOJIYy4aeT BO3MOXHOCTh ONPOCHTH 3HAYMTEIBHO OOJIbIlEe
YHUCIO PECHOHAECHTOB M JOOUTBHCS IPU ITOM CYIIECTBEHHO MEHbIIEro ypoBHs 3arpar. He tpeOyercs
IIPUBJICYCHUS JOTIOJIHUTENBHOIO IITaTa HHTEPBBIOEPOB, PA3MHOKCHHSI HHCTPYMEHTApHs U T.I1.

2. bonbmioit 00beM BeIOOpKU. HU3KMiT ypOBEHb MaTepUaNbHBIX 3aTpar B pacyeTe Ha OJHOTO PECIOHACHTA
MO3BOJISIET, B CBOIO O4YEpEIb, IPU JKEJIAHHHM JOOUTHCS CYHIECTBEHHO Ooibliero o0beMa BBHIOOPOUYHOU
COBOKYITHOCTH — JI0 HECKOJIBKMX ThICAY M JIaXke JECATKOB THICSY YEJIOBEK. A 3TO, KAK U3BECTHO, CHUXKAET
BEJIMYMHY CIy4ailHOH OMMOKU U3MEpEeHHUS.

3. beictpora ompoca. IllupokomacmtabHoe u mI00anbHOE OHJIAWH-MCCIENOBAHUE, BKIIOYAIOIIEE
(boKyc-rpymiry, COCTOSIIYIO U3 PECIIOHIEHTOB, pPa30pOCAHHBIX 110 PA3HBIM CTPaHAM WM ONPOC HECKOJIBKUX
TBICSIY YEJIOBEK IO BCEMY MUPY MOKHO IIPOBECTH B TEUEHUE OJTHOTO-TPEX AHEH.

4. BO3MOXHOCTh OIEpaTUBHOTO pearupoBaHus. OHIAWH- OMNPOCHl TO3BOJISIIOT OBICTpO W 0Oe3
JOTIOJIHUTENBHBIX 3aTPAT U3MEHATh HHCTPYMEHTAPUI UCCIIEIOBAHNS B COOTBETCTBUM C HOBBIMM JAHHBIMU,
IOJY4YEHHBIMH B XOJ€ NuioTaxa (He TpeOyeTcsl mepenedaTka TUpaxka aHker). [laxe B ciyuyae, korma
OCHOBHOMH ITIOJIEBOM JTaIl y’K€ HA4aJICs, ITOCJIE BO3BpATa NEPBBIX AHKET y MCCIIEN0BATENS BCE €IE OCTAeTCA
BO3MOKHOCTh OOHApY>XUTh HEIOCTATKH ONPOCHUKA (HAMpUMEp, HEKOPPEKTHO COCTaBIICH BOIPOC),
OIEPATHUBHO MX UCIPABUTh U MPOAOKUTH UCCIIE0BAHUE yXKe ¢ IPeoOpa30BaHHOMN aHKETOH.

[IpenmymiecTBa MapKETHHIOBBIX MccienoBaHUil B VIHTepHETe, CBSI3aHHBIE C YIPABICHHUEM M KOHTPOJIEM,
OTIPEIEIISIOTCS CIEAYIOINUMH (PaKTOpaMH.

1. Crporas noruka nposeaeHusi onpoca. CrenuaibHOE IPOrpaMMHOE 00ECIIEUeHUE MO3BOJSIET TOOUTHCA
UCKJTIOYCHUS TPATUIIMOHHBIX OMIUOOK, XapaKTEPHBIX JJIs1 MHTEPBBIOEPOB, HAIPUMEp, IMyTEM 3a4HUTHIBAHUS
MU CKPBITBIX MOJCKA30K, TAKMX KaK «3aTPYAHSAIOCH OTBETUTHY. COOMIONaeTCsl 04epeTHOCTh NePEeXoa0B OT
BONpOCAa K BOMNPOCY: MOCIEAYIOMINUNA BONPOC HE MOXKET OBITh 3aJlaH, €ClIi HEe IOJy4YeH OTBET Ha
npeasaymui. Kpome toro, B ciydae HE0OOXOAUMOCTH CYIIECTBYET BO3MOXKHOCTD Pa3MEIICHUs BOIIPOCOB Ha
Be0-CTpaHUIlEe KaK CITUCKOM, TaK ¥ MOOJAMHOYKE, B ONIPEICIIEHHOM U B CIIyYaiiHOM MOPSIIKE.

2. KoHTponb 3a XOIOM 3allOJHEHHs aHKETHl. MIHTEpHET nmpenocTaBisgeT UCCIEN0BATENI0 JOMOIHUTEIIBHbIE
BO3MOYKHOCTH IPOTPaMMHOTO KOHTPOJI HAJl 3allOJIHEHHEM aHKETbl. CTaHOBUTCS BO3MOXKHBIM BBISBICHHUE
JIOTMYECKUX NMPOTUBOPEUUH B OTBETAX PECIHOHAEHTA W UX HCIPABIECHUE, PELICHUE MPOOIEeMbl HEMOIHBIX
orBeToB. CrienuanpHas nporpamMMa OyIeT NpoBEpsATh 3alOJHEHHE BCEeX IOJeH B aHKeTe M B Cllydae
HEOOXOIMMOCTH HAIIOMUHATh O TOM, YTO HEOOXOAMMO OTBETUTH HA BCE BOIIPOCHI.

TexHonornueckne NpeuMyniecTBa OHJIANH-UCCIEA0BAHUN 3aKIIFOUAIOTCA B CICAYIOIIEM.
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1. Ucnionp3oBanue 31eMEHTOB MYJBTUMEAHA U TUIICPTCKCTA. I/IHTepHeT IIO3BOJIACT UCIIOJIB30BaTh HE TOJIBKO
TCKCTOBLIC, HO TaAKKXC UM 3BYKOBBIC WJIM BHUHJACOOINPOCHUKH, KOrJa BOIPOCHI BOCIPUHHUMAIOTCSA
PECIIOHJIEHTAMHU €IIe U Ha CIIyX, a HE TOJBKO MPOYUTHIBAIOTCS C 3KpaHa KOMIbIOTEpa. 37€Ch BO3MOXKHO
OCYILECTBUTH OPUTHHAIBHOE O(POPMIICHHE aHKETHI, UCIIONB3Yys OOraTyio IIBETOBYIO NAIUTPY, U300pakeHUs,
AHUMAIlUKO U T.II. P CCIIOHACHTY MOXKCT 6BITI> NpeABAPUTCIIbHO TMPEAOCTABJICHA MJIA O3HAKOMIICHUS
My3bIKaJbHasA, Tpauueckas Wi BUACO MHQPOpMAIUs, a 3aTeM HCCIEOBAHO €r0 MHEHHE OTHOCHTEIHHO
MNPOYUTAHHOI'O, YBUACHHOTO W YCJIBIIIAHHOTO. Hcnonb3oBaHue 3JIEMSHTOB MYJIbTHUMEANA U THUIICPTCKCTA
MPUMEHSETCS I pEelIeHUs TaKuX 3aJady, Kak: TECTUPOBAHHME PEKIAMHOW KOHUEIMUWU; OLEHKa
KOpPIOPATHBHOTO MMUJKA; TECTUPOBAHWE M pa3padOTKa HA3BaHWs, JIOTOTHIIA, TOPTOBOM MapKu, OpeHna;
TECTHUPOBAHUE AM3aliHA M (PYHKIIMOHAIBHBIX BO3MOXKHOCTEH MPOAYKTa; OIIEHKAa MHTEPHET-CaiiTa KIMEHTa,
HU3YyUCHUC (byHKL[I/IOHaJIBHOCTI/I HHTepHeT-CaﬁTa KOMITaHHH; OLICHKA YITAKOBKHW TOBapa.

2. BO3MOXXHOCTB MOCIIEYIONIEH KOMMYHUKAIIMU C peCIOHAeHTaMu. IHTEepHET MpeACTaBIIeT BOZMOXHOCTb
MOCJIe O3HAKOMJICHHUS C pe3yJbTaTaMu MPOBEIEHHOTO UCCIIEIOBAHUS CBA3ATHCS C PECHOHEHTaMH C IIeJIbIO
MOCJIEYIOIIEr0 KPUTUYECKOTO pa30opa U BHECEHHs JOTOJHEHUH B onpocHUKH. Hannuue obpaTHO# cBsi3n
MO3BOJISIET AOMOTHUTENIBHO CTUMYIUPOBATh JIIO/IEH K yU4acTHIO B OMpOCeE.

3. Bo3MOXXHOCTH aBTOMAaTHYECKOTO COOpa JOMOMHUTEIBHOW HMH(OpMaIMu O pecrnoHaeHTax. MHTepHeT
MTO3BOJISIET OCYIIECTBIATH COOP CleAyoIIer HHPOpPMaIIUN:

* TN TIPOBaAKIEPa;

* [P-agpec xoMmnbroTepa;

* HCIIOJIb3yeMOE MTPOrpaMMHOE 00eCIieueHHE;

* aJIpec AEKTPOHHON MOYTHI PECTIOH/ICHTA;

* BpeMsi 3aIl0JIHEHUS ONPOCHHUKA,

* MECTO JKUTEIHCTBA U T.II.

ABTOMaTHUYeCcKass TMUChbMEHHAs (UKCAIMsl NaHHBIX M aBTOMAarhyeckas oOpaboTka aHKeT. B ciydae
OHJIAMH-MHTEPBBIO BCs Oecela MEXIy HCCIEeNOBATEIEM M PECIOHICHTOM (UKCHPYETCS B MUCHMEHHOM
Buze. [lomydeHHBIH TPAHCKPUTIT MOYKHO COXPAHHUThH B BHJIE TEKCTOBOTO (aiijia W 3aTeM HCIIOIB30BaTh MPU
00paboTKe W aHaNW3€ JaHHBIX: OCYIIECTBIATH IMOWCK MO KIFOYEBBIM CJIOBaM, IUTHPOBATh — IMEPEHOCUTH
(dbpasbl B OTUET, HE OOSCH OIIMOUTHCS, H T.II.

ConmasbHbIe MPEUMYIIECTBA MAPKETUHTOBBIX UCCIICIOBAHHIA B CETH 3aKITIOUAIOTCS B CIICTYIOIIEM.

1. I'mybuna wuccnenoBanus. McciaenoBanus uepe3 HWHTepHET [ar0T BO3MOXXKHOCTh H3ydaTh CaMmble
pa3HooOpa3Hble COLMAIbHBIC TPYIIBI U COOOIIECTBA, MPEOI0JIeBasi TOCYIapCTBEHHBIE TPAaHMIIBI U JIIO0bIE
reorpadguueckue pacCTOSHUS, OCYIIECTBIATh MEKHAIMOHAIBHBIE UCCIIEIOBAHUS.

2. JoctuwxxkumocTb. B IHTepHETE MOXKHO OMIPOCUTH TE€X, KTO HEIOCTYIIEH JJIsI MAPKETOJIOTOB M COLIUOJIOTOB
B pEaJIbHOI >KM3HHU, T.€. HUKOTJAa HE MOMJET Ha KOHTAKT;, 3TO — MPOOJEMHBbIE U MaprUHAJIbHbIE TPYIIIbI
HaCeJIeHUs, BBICOKOOOECTIEUeHHbIE TpaKIaHe U JIIOAU, 00Nafarollue BBICOKUM COLMAaJIbHBIM cTarycoMm. B
CEeTH TAaKXe YyNPOLIAeTCs HM3yYECHHE AETCKOW M FOHOLIECKOM ayAWTOPUH, IPEACTABUTENIN KOTOPOW B
OOJIBIIMHCTBE CBOEM SIBIIAIOTCSI aKTUBHBIMH ToJib30BaTensiMu MHtepHeTa. Uepe3 MHTepHET 3HaUUTEIHHO
Jierye MpOBOAMUTH OIMPOCHI JIIOAEH, MMEIOIUX Clenu(UYecKuid cTaryc M HMHTEpechl JUOO 0O0Nagaronmnx
JOPYTUMHU OCOOEHHOCTSMU: YMUTPAHTOB, TOKIIOHHUKOB OHEPHI, KOJUIEKIIHOHEPOB U T.1I.

3. Hamenennoctb. B03MOXXHOCTH OpHWeEHTAIMU Ha cHeru@uueckue BBHIOOPKH, MPHUBICUYCHHUE IIOACH C
KOHKPETHBIMH, celupUIeCKUMU nHTepecaMu. Kak mpaBuio, TOOUTHCS ATOTO UCCIEAOBATENIO MO3BOJISET
MPUTTIAIICHUE JJI Y4acTHUs B MHTEPBBIO PECIIOHJECHTOB W3 OMPEAEICHHOTO TeMaTHYeCcKoro ¢gopyma, dara
WJTU TEJIEKOH(EPEHITNN.

KommyHMKaIMOHHBIE MPEUMYIIIECTBA OHIAMH-UCCIICIOBAHUIN TOCTUTAIOTCS 3a CUET CIISAYIOIIETO.

1. PeneBaHTHOCTB (caMOCTOATENBHOCTD). [Ipy mpoBeneHNN MHTEPHET-ONPOCOB OTMEUYAETCS 3HAUUTEIBHO
Ooyiee HU3KHMH YpPOBEHBb BIUSHHS HCClenoBarens (MHTEpBbIoepa) Ha pecrnoHaeHTa. COOTBETCTBEHHO, B
OTBETaX PECIOHICHTOB PEXKEe BCTPEUAIOTCS COLUAILHO 000psieMble, COIMAIbHO JKeIaTeIbHbIe BapHAHTHI
OTBETAa, HEXEJM B CUTyalluu Oecebl C MHTEPBBIOEPOM «IHIIOM K JHUILY». Kpome Toro, ormMeuyaercs, 4To npu
OTBETE€ Ha OTKPBITHIE BOMPOCHI MO 3JIEKTPOHHOW IMOYTE JIIOAU JAIOT Oosiee MOAPOOHBIE U pa3BEPHYTHIE
OTBETHI, HEXKEIM MPU TPAJULMOHHOM aHKETUPOBAHMU. 3HAYUT, IPOBEACHHUE UccienoBaHuil B VHTepHETE
MO3BOJISIET OJIYYUTH IOCTATOYHO MOJIHYIO U 00bEKTUBHYIO HH(OPMALIHIO.
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2. Boicokwuii ypoBeHb JOBepHUsi. BO3MOXKHOCTH OTBETOB Ha aHKETy O€3 HEMOCPEICTBEHHOTO KOHTAKTa C
MHTEPBBIOEPOM IO3BOJISIET JOOUTHCSA OT PECHOHICHTOB 0ojiee BHICOKOTO ypoBHs nosepus. [Ipu yuactuu B
OHJIAWH-OMIPOCaxX JIFOAM, KaK TPABWJIO, BBIPAKAIOT CBOM MBICIU 00jiee HMCKPEHHO W OTKPOBEHHO.
HpI/ILII/IHaMI/I 3TOro, MOMMUMO CO6CTB€HHO AHOHUMHOCTH CpCIbIl, B KOTOpOﬁ MMPOTCKACT OIIPOC, ABJIACTCA
cnenuduueckas KyabTypa HHTEPHET-NONb30BaTeNiell — JF0003HATENBHOCTh W TOTOBHOCTH TNPUUTH Ha
MTOMOIIIh CBOEMY COOECETHUKY.

3. lllupora TemMaTuku uccienoBanuii. UHTEpHET MpeAoCTaBIsSIET UCCIEI0BATEN0 BOZMOXHOCTh U3y4aTh C
PECIIOHJIEHTAMU JIeJIMKaTHbIE M 3aKpbIThle Js MyOJUYHOTO OOCYKIEHHUS TEeMbl: YpPOBEHb [OXOJIOB,
BEJIMYMHA COepeXeHUl, MpoOJIeMbl CO 3I0pOBbEM M T.II. BONBLIIMHCTBO JIOAEH HE COMIAcUIOCh OBl
o0CyXJaTh Takhe TeMbl B XO/€ JIMYHON Oecenbl ¢ MHTepBbIoepoM. HampoTus, B ceTu rOTOBHOCTD JIIOEH
MPUHUMATh Y4acTHE B MHTEPBBIO U PACKPBIBATH OCOOCHHOCTH CBOEH YaCTHOW >KM3HHM JOCTAaTOYHO BBHICOKA.
B T0 ke BpeMs BO3BMOKHO U3y4YeHHE ITI00aIbHBIX MPOOIIEM, HHTEPECYIOIINX BCE HacelIeHUE.

4. Opranu3alnMoHHas THMOKOCTh. PecroHIEHT cam BBIOMpAeT BpeMsl U MECTO 3alOJHEHUS aHKEThl, OH
HAaxXOAMUTCS B CBOUX €CTECTBEHHBIX YCIOBUAX, B IPUBBIYHOM JJIS1 HETO CPELE.

IIpakTH4eckoe 3aHATHE.
1. IlousiTHe OHJIAWH-UCCIIEAOBAHUS.
2. TeXHN4ECKO-3KOHOMUYECKUE IPEUMYIIIECTBA OHJIAH-UCCIIEA0BaHUH.
3. TexHonornyeckue NpeUMyIIecTBa OHIANH-UCCIICIOBAHUH.
3ananHus AJ151 CAMOCTOSITEILHOI padoThI.
1.  IlpeumyiiecTBa OHJIAWH-UCCIIEIOBAHMI, CBA3aHHbBIC C YIIPABICHUEM U KOHTPOJIEM.
2. KoMMyHUKAallMOHHBIE TPEUMYILECTBA OHJIANH-UCCIIEIOBAaHUH.
3. YorybGneHHOE W3ydyeHHE MaTepHaioB TEMBI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

4 cemecTp
*  TeKylMi KoHTpoisb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB Kakaplid
* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOJI-BO
MBI paboThI KOHTpOis | Oamios

/ cpe3sl
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OTamHOCTL
MIPOBEICHUS

MAapKECTUHIOBOI'O
HUCCICa0BaHUA

Cobeceno
BaHHUE,
orpoc

15

15 OannoB: 3HaHHWE, TTOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MporpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 00001IaTh, [enaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOIO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000mmaTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIMMOOK MpPH BOCHPOM3BEACHUU HW3YyYEHHOTO
Marepuania; coONoaeHue OCHOBHBIX MPABWI KYJIBTYphl YCTHOH peun

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTEIBHOH  MOMOLIH
nenarora; Halau4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHHIC BONPOCHI, HAJIHYMS HECKONBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JIOKEHUH MaTepuana

IIpoBenenue

(IIAJIOTHOI'0»
MAapKECTUHIOBOI'O
HUCCICa0BaHUA

Cobeceno
BaHHUE,
orpoc

15

15 OannoB: 3HaHHWE, TOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MpOorpaMMHOTO MaTeprana; YMEHUE BBIACISATH IJIaBHbBIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 0000IIaTh, [enaTh BBIBOABI,  COONIONEHHE KYJIBTYPbI
YCTHOMH peun .

13-14 GannoB: 3HaHMA W3YYEHHOIO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000maTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIIMOOK MpPH BOCHPOM3BEACHUU W3YyYEHHOTO
Marepuaia; coOnoaeHue OCHOBHBIX MPABUII KYJIBTYphl YCTHOH pedn

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI MpOrpamMMbl, 3aTPyAHEHUS TNPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTECIBHOH  MOMOLIH
nenarora; Hald4ue 1-2  rpyOBIX OmMOOK; HE3HAYUTEIHHOTO
HECOONIOICHUE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHBIC BONPOCHI, HAJIHYMs HECKONBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0y4aeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JIOKEHUH MaTepuana

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 6annoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe
7 0OamioB — CTyOEHT NpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe
3 Oamma — CTygeHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TECTe.
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Pegepar

10

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

10-9 0GannoB — CTyAEHT TPaMOTHO BBICTPAWBACT JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

8-7 bamna - CTYOEHT TPaMOTHO BBICTPaWBaeT JIOTHKY CBOETO JOKIaia
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopcKue
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUYECKUX  MCCIEJOBAaHMA  COBPEMEHHOW  COLMOJIIOTUH
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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AHKETHBIN
METO/]I OTIpoca

Cobeceno
BaHHUE,
orpoc

15

15 OannoB: 3HaHHWE, TTOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MporpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 00001IaTh, [enaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOIO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000mmaTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIMMOOK MpPH BOCHPOM3BEACHUU HW3YyYEHHOTO
Marepuania; coONoaeHue OCHOBHBIX MPABWI KYJIBTYphl YCTHOH peun

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTEIBHOH  MOMOLIH
nenarora; Halau4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHHIC BONPOCHI, HAJIHYMS HECKONBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JIOKEHUH MaTepuana

Crenuguka
OHJIAMH-UCCIEN
OBaHUS

Cobeceno
BaHHUE,
orpoc

15

15 GannoB: 3HaHHWE, TOHHUMaHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MpOrpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakToB M
NpUMEPOB 0000IIaTh, [eNaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOTO MaTepuaia; yMEHHUE BBLACITH
IJIaBHBIE TTOJIOKEHUS, 0000maTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIIMOOK MpPHU BOCHPOM3BEICHUU HW3YyYEHHOTO
Marepuania; coOmoaeHue OCHOBHBIX MPABWII KYJIBTYphl YCTHOHM pedn

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTpPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTECIBHOH  MOMOLIH
nenarora; Halad4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanynoB: 3HaHHMA M YCBOEHHs y4yeOHOTO MaTepHajia Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MPOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHBIC BONPOCHI, HAJIHYMS HECKOIBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JI0KEHUH Marepuana

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 6annoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe

7 0OamioB — CTyOGHT MpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe

3 Oamma — CTygeHT HpaBWiIbHO oTBedaeT Ha 25-50% BompocoB B
TECTe.

Menee 25% npaBUIBHBIX OTBETOB 0aJIOB HE AaeT
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Pegepar

10

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

10-9 0GannoB — CTyAEHT TPaMOTHO BBICTPAWBACT JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

8-7 bamna - CTYOEHT TPaMOTHO BBICTPaWBaeT JIOTHKY CBOETO JOKIaia
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopcKue
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUYECKUX  MCCIEJOBAaHMA  COBPEMEHHOW  COLMOJIIOTUH
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;
- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aIoB;
- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
pamMKax qUCIUILTUHBL — 10 6aos;
- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;
- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3ydaeMoit qucturuiuHe — 20 0amios;
- ydacTHe B BBICTaBKE M0 TEMAaTHUKE HM3y4aeMON IUCHMIUIMHBI — 20
0aoB;
- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo

C TIOMOIIBI0 KOTOPBIX KOHTPOJISI I KOHTPOJIFHBIE CPE3bl
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaIITbI
7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog 100-0ayutbHONM  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAIUIHOHHYIO
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Pedepar

Tewma 2. [IpoBeaeHUE «ITUITOTHOT0» MapPKETUHIOBOTO UCCIIECTOBAHUS

Temaruka pedeparos

1. HccnenoBanue B cdepe ucnonab3oBanus PR.

2. HccnenoBanue BOCIPUATHS HOBOTO TOBapa MOTPEOUTENIEM.

3. Uccnenoanrie HOBBIX NEPCIEKTUB PaCIpEACICHUS TOBAPOB.

4. WccnenoBanust ppIHOUYHBIX HUHCTUTYTOB.

5. Uccnenoanust TOBApHOTO aCCOPTUMEHTA MPEANPUSITHA.

6. MapkeTHHIOBOE€ N3yUEHUE KOHKYPEHTOB U BO3MOYKHOCTH 3aBOEBAHUS IPEUMYLIECTB B
KOHKYpPEHTHOH Ooproe.

7. MapKeTHHIOBbIe OHJIAHH-UCCIIEI0BaHUSA 1J11 000CHOBAHHUS [ICHOBOW MOJIUTUKU TPEATIPHUITHS.
8. MapKeTHHIOBBIE UCCIIEI0BAHNUS 110 ONPEIEICHUI0 EMKOCTH PBIHKA U PRIHOYHOW J10JIN
MPEANPUSATHSL.

0. MapKkeTHHTOBBIE OHJIAWH-UCCIEAOBAHMS TIOTPEOUTEICH.

10. MapKeTHHIOBbIE UCCIIEI0BAHUS TOBAPOB KOHKYPEHTOB.

11. Opranuzanys 1 NpoBeIeHUE OPOCOB B ceTH IHTepHET.

12. Opranuzanus MapKeTUHIOBBIX UCCIIEIOBAHUMN MO OMPEACIICHUIO SKOHOMUYECKOU U
KOMMYHUKAaTHUBHOM 3()()eKTUBHOCTH PEKIAMBI.

13. Opranu3anusi MApKETHHTOBBIX MCCIIEIOBAaHUM COBITOBOM ceTH (pUPMBI.

14. Oco00EeHHOCTH MapKETUHTOBBIX UCCIICIOBAHNN HA MEXIYHAPOIHBIX PhIHKAX.

15. [Ipouecc MapKETUHIOBBIX OHJIAMH-UCCIEA0OBAHUM.
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16.  Pa3paboTka BHIOOPOYHOTO IJIaHA UCCIIEIOBAHUM U olpesenieHrne 00beMa BRIOOPKH.
17. Ponb monckoBBIX UCCIEAOBAaHUN B MAPKETUHTE.

18. Cetb HTEpHET B MapKETUHIOBBIX UCCIIEOBAHUSAX.

19. CTpyKTypBl U1 METOJIbI MAPKETHHTOBBIX UCCIEIOBAHUM.

20. Oransl MPOBEAEHUS MAPKETUHIOBOTO UCCIIEOBAHNS.

CobecenoBanue, onpoc

Tema 1. DTanHOCTB NPOBENEHUS MAPKETUHIOBOTO UCCIIEI0BaHUS

—

. llern mpoBeIeHNsT MAPKETUHTOBOTO UCCIICOBAHMS.
2. OCHOBHBI€ 3TaIlbl MAPKETUHTOBOTO UCCIEAOBAHMUS.
3. BropuuHbie ¥ NEPBUYHBIE JaHHBIE.

Tewma 2. [IpoBeaeHUE «ITUITOTHOTO» MapPKETUHIOBOTO UCCIIECTOBAHUS
1. Merononoruueckrue OCHOBbI MAPKETUHIOBBIX UCCIIEIOBAHUM.
2. OO1ieHayYHbIe METO/IBI.
3. AHaIUTHUKO-IPOTHOCTHUYECKHE METO/IBI.

Tema 3. AHKeTHBII METOJ] orpoca
1. IToHsiTHE aHKETHOTO METOAA ONpOCca.
2. TpeboBaHUs K COCTaBICHUIO AHKET.
3. OnpeneneHus quana3oHa OTBETOB B aHKETE.

Tema 4. Criennduka OHIaAMH-UCCIEIOBAHMS
1. IlonaTue onnaitH-MCClIeOBaAHUSI.
2. TexHUYECKO-IKOHOMUYECKUE MPEUMYIIECTBA OHJIAMH-UCCIIEI0BAHUM.
3. TexHOIOrn4ecKue NPENMyYIIECTBA OHIIAH-UCCIIE10BaHUI.

TecrupoBanue

Tema 2. [IpoBenieHHE «TUIOTHOT0» MAPKETUHITOBOTO UCCIEAOBAHUS
Bompoc 1: llIkona HedhopmanpbHOTO MOAX0Aa K TPOBEICHUIO MAPKETHHTOBOTO MCCIICIOBAHUS
MOJPa3yMeEBaeT ... :
a) UCIOJIb30BaHUE KOJIMYECTBEHHBIX OLIEHOK, MPUMEHEHUE CTATUCTUUYECKUX U IKOHOMETPHUUECKUX METOJIOB
0) coueTaHue CTAaTUCTUYECKHUX, COITMOMETPUIECKUX, KBATUMETPUUECKUX TIPOIIEITYP
B) HCMOJb30BAHUE KAYECTBEHHBIX OI[CHOK, OTKa3 OT UCIOIb30BAHMS MaTEMAaTHYECKOTO anrmapara
BOHpOC 2: HOI[ TAKUM MIPHUHIUIIOM IIPOBCACHUSA MAPKECTHUHIOBOI'O UCCIICAOBAHUA, KaK JOCTOBCPHOCTDb
MIOpa3yMEBAETCH ... :
a) COU3SMCPHUMOCTD IMOJTYYCHHBIX PE3YyJIbTATOB C 3aTpaTaMi Ha MPOBCACHUC UCCIICAOBAHUA
0) u3ydeHue SBJICHUI U IPOLECCOB B UX B3aUMOCBSA3H U Pa3BUTUU
B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS

Bompoc 3: AranmutHueckuii mpoliecc, BKIIOYAIOITHI onpeesieHre mpooaeMbl, cOop, 00paboTKy 1 aHaIU3
nH(popMaIuH, a TaKKe BRIPaOOTKY PEKOMEHIAIMH 110 PEIICHHUIO TIPOOJIEMbI, HA3bIBACTCA ... :

a) BRLIOOPOYHOE UCCIIEOBAHKE

0) hopMUpOBaHUE THIIOTE3BI

B) (hopMHUpPOBaHHE UCCIIEAOBATEILCKON MaHEIIN
') MAPKETHHTOBBIE HCCIICOBAHUS

Bomnpoc 4: Bua MapKeTUHTOBBIX UCCIIEOBAHUM, K KOTOPOMY OTHOCSITCSA UCCIIEIOBAHUS JEATEIbHOCTH
MMOCPETHUKOB, Ha3bIBACTCH ... :



a) U3y4YCHHE KaHAJIOB pacpe/eIICHuUs
0) U3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bomnpoc 5: Bua MapKeTUHTOBBIX UCCIIEAOBAaHUM, K KOTOPOMY OTHOCSITCS MOTHUBAallMOHHBIE UCCIICIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4eHHEe KaHAJIOB paclpeieeHus

0) u3yueHue norpeduTesnei

B) M3Y4YEHHUE PHIHOYHON KOHBIOHKTYPHI

I') TECTUPOBAaHUE HOBBIX TOBAPOB

Bompoc 6: bosiee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIeIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanue peiHka

Bonpoc 7: OcHoBHas 11€71b MapKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIEeHCTBOBATH O0IIEE TPEICTABICHUE O MAPKETUHIE, KaK SBJICHUU U NTPOLECCe
6) IomyunTts HHPOPMAIHIO O KOHKYPEHTaX

B) Co3narh MHPOPMALMOHHO-aHAIMTHYECKYIO 0a3y JUIs NPUHATHS MapKETUHIOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM ITPOBEACHUS MAPKETUHTOBOTO HCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
HOApPa3yMeBaeTcs ... :

a) 0ObsSICHEHHE N3yYaeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

0) U3y4yeHue SIBJICHUH U IPOLIECCOB B UX B3aUMOCBSA3H U PAa3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IIPU U3MEPEHUH TOTO MM UHOTO SIBIEHUS

Bonpoc 9: ®@upmsl, criennaau3upyomuecs Ha NpoJaxke CTaHAapTU3NPOBAaHHON MapKEeTUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CHelHaI3uPyIOMUMCs Ha cOOpe CUHIMKATUBHOMN (TIOIXOAIIEH cpa3y Al HECKOJIBKUX 3aKa3uUuKO
uHpOpMaLUU

0) crienuanu3upyOUIMMCs Ha IPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX MCCIIEIOBAaHUI

B) 3aHUMarIIUMCA MOJIHOMACIITA0OHBIMU MapKCTUHI'OBBIMH UCCIICAOBAHUAMM 110 BCEM BO3MOXXHBIM
HaIlpaBJICHUAM

Bonpoc 10: Bua MapkeTUHTOBBIX UCCIEAOBaHUM, K KOTOPOMY OTHOCATCSI UCCIIEIOBAHUS OTHOILLICHHS K
Mapke ToBapa, Ha3bIBaeTcs ... :

a) TECTHPOBAaHUE HOBBIX TOBAPOB

0) u3ydeHue pbIHOYHON KOHBIOHKTYPBI
B) M3YYCHHUE KaHAJIOB PACIIPEICIICHHS
T') U3y4eHHE oTpeduresnei

Tema 4. Criennduka OHJIaAH-UCCIEAOBAHUS

Bompoc 1: IlIkona HehopmansHOTO MOIX0Aa K TIPOBEACHUIO MAPKETHHIOBOTO MCCIICAOBAHUS
[IOIpa3yMeBaer ... :

a) UCTOJIb30BaHNUE KOJIMUYECTBEHHBIX OILICHOK, MPUMEHEHHE CTATUCTUUECKUX U SKOHOMETPUUECKUX METOIOB
0) coueTaHe CTaTUCTUYECKUX, COUOMETPHUUECKUX, KBATUMETPUUECKUX MPOLIETYP
B) HCII0JIb30BAaHUE KAU€CTBEHHBIX OIIEHOK, OTKA3 OT MUCIIOJIb30BaHUSI MAaTEMATHUECKOIO anmnapara

Bompoc 2: [lox TakuM NpUHLIMIIOM MPOBEIEHUS MAPKETUHIOBOTO UCCIIEIOBAHMSI, KaK JIOCTOBEPHOCTD
MoJpa3yMeBaeTcs ... :

a) COM3MEPUMOCTh MOJTYUEHHBIX PE3yJbTaTOB C 3aTpaTaMy Ha MPOBEACHUE UCCIIEJOBAHUS
0) U3ydeHue SBJICHUI U POIIECCOB B UX B3aUMOCBS3H U PA3BUTUHU
B) MOJy4YEHHE aJeKBATHBIX JIaHHBIX 3a CUET 00eCIeUYeHUsl HayYHbIX IPUHIIMIIOB UX cOOpa U MpOBEICHUs
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Bonpoc 3: Ananutudeckuii mporiecc, BKIIOUAIOMIUN ollpeaesieHre mpooiaeMsl, cOop, 00padoTKy U aHATU3
uHpOpPMaLUH, a TaKKe BRIPA0OTKY PEKOMEHIAIMIA IO PELICHUIO TPOOIEeMbl, HA3bIBACTCH ... !

a) BBIOOPOYHOE UCCIICIOBAHNE

0) popmMupoBaHHE TUTTOTE3bI

B) GOpMUPOBAHUE HCCIIEAOBATEIHLCKOM MTAHETH
T') MApKETHHTOBBIC UCCIICIOBAHHS

BOHpOC 4: BI/I,Z[ MapKCTUHTOBBIX I/ICCHGIIOBaHI/II\/JI, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIBHOCTU
MOCPCAHUKOB, HA3BIBACTCA ... :

a) U3y4YCHHE KaHAJIOB paclpe/esIeHuUs
0) u3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bonpoc 5: Bua MapKeTUHIOBBIX UCCIIEAOBAaHUM, K KOTOPOMY OTHOCSITCS MOTHUBAallMOHHBIE UCCIICIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4eHHEe KaHAJIOB paclpeieIeHus

0) u3yueHue norpeduTenei

B) M3Y4Y€HHUE PHIHOYHON KOHBIOHKTYPHI

I') TECTUPOBAaHUE HOBBIX TOBAPOB

Bompoc 6: bosee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIEIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanne peiHka

Bonpoc 7: OcHoBHas 11€J1b MapKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIEeHCTBOBATH 00IIEE MTPEACTABICHUE O MAPKETUHIE, KaK SBJICHUU U NPOLEcCce
6) IomyunTts HHPOPMAIHIO O KOHKYPEHTaX

B) Co31arh MH(POPMALMOHHO-aHAIMTHYECKYIO0 0a3y JUls NPUHATHS MapKETUHTOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM MTPOBEACHUS MAPKETUHTOBOTO HCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
HOAPa3yMeBaeTcs ... :

a) 0ObsSICHEHHE N3yYaeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

0) U3ydeHue SIBJICHUI U IIPOLIECCOB B UX B3aUMOCBSA3H U Pa3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IPU U3MEPEHUH TOTO MM UHOTO SIBICHUS

Bonpoc 9: ®@upwmsl, ciennaau3upyomuecs Ha NpoJake CTaHAapTU3NPOBAaHHON MapKEeTUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CelHaI3upyIOMUMCs Ha cOOpe CUHIMKATUBHOMN (TIOIXOIIEH cpa3y Al HECKOJIBKUX 3aKa3uUuKO
uHpOpMaLUU

0) crenuanu3upyOUIMMCs Ha MPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX HCCIIEIOBAHUI

B) 3aHUMarIIUMCA MOJIHOMACIITA0OHBIMU MapKCTUHI'OBBIMHA UCCIICAOBAHUAMM 110 BCEM BO3MOXXHBIM
HaIlpaBJICHUAM

Bonpoc 10: Bua MapkeTUHTOBBIX UCCIEAOBaHUM, K KOTOPOMY OTHOCATCSI UCCIIEOBAHUS OTHOILLICHHS K
Mapke ToBapa, Ha3bIBaeTcs ... :

a) TECTHPOBAaHUE HOBBIX TOBAPOB

0) u3ydeHue peIHOYHON KOHBIOHKTYPBI
B) M3yYCHHUE KaHAJIOB PACIIPEICIICHHS
T') U3y4eHUe oTpeduresnei

4.3 IIpomexxyTouHast aTTeCTaIMA 110 AUCIUIUIMHE POBOIUTCS B popMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)
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Ilenu mpoBeieHUsI MAPKETUHIOBOI'O UCCIICAOBAHMS.

OcHOBHBIE 3TaIbl MAPKETUHTOBOTO UCCIICOBAHHS.

BropuyHble U IEpBUYHBIC TaHHBIE.

YMeHbIICHHE HEONPEAEIEHHOCTH TOCPEACTBOM MapKETHHIOBOTO HCCIICIOBaHUS.
OreHka Ba)XHOCTH MOJTYYSHHOM HH(pOpMAaLIUH.

[ToHsATHE «ITMIIOTHOTO» UCCIIEJOBAHNS B MAPKETHHIE.

MecTo «IIMIIOTHOTO» UCCIIEI0BAaHUS B CUCTEME MAPKETUHIOBBIX UCCIIEIOBAHUMN.

NN Rk DD =

I_IGJ'II) MMPOBEACHHUA KITUJIOTHOT'0» MAPKETUHIOBOI'O NCCIICAOBAHUS.

9. Posib MOMCKOBBIX UCCIIEN0BAHNN B MAPKETUHIE.

10.  OcHOBHBIE HaNIPaBJIEHUS KITHUJIOTHBIX» UCCIIEI0OBaHUM.

11. TloHsiTME aHKETHOTO METOJIa OIpoca.

12. TpebGoBaHus K COCTaBICHHUIO aHKET.

13. Omnpenenenus Auamna3zoHa OTBETOB B aHKETE.

14.  OTKpBITBIE U 3aKPBITHIE BUJIBI BOIIPOCOB.

15. IIpstmble U KOCBEHHBIE BUJIbI BOIIPOCOB.

16. TIlougarue oHIaliH-HUCCIIENOBAHUS.

17. TexHMYECKO-2KOHOMUYECKUE MPENMYILECTBA OHJIAHH-UCCIIET0BaHUI.
18. TexHOJIOrMYECKHE MPEUMYIIECTBA OHJIANH-UCCIEAOBAHUM.

19. IIpeumyiecTBa OHJIAWH-UCCIENOBAHNN, CBSI3aHHBIE C YIIPABICHUEM U KOHTPOJIEM.
20. KomMMyHHKallMOHHbBIEC MPEUMYIIIECTBA OHJIAWH-UCCIICIOBAHUM.

Tunosble 3aganusa as 3adera (YK-6)
He npenycmorpeno

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKK OCBOCHUS (TIOKa3aTEIH

OneHka Kommnerenrim
TIOCTYKCHHSI pe3YJIBTaTa)

VK-6 3HaeT alropuTM OpraHU3aluud M MPOBEIACHHUS MapKETHHIOBOI'O
WCCIICIOBaHMSA, BKJIIOYasl IIOATAlHBIE MPOIECCHl IO BBISBICHUIO
MapKETHHIOBOM MPOOIEeMbI U BBIXO/1a UX HEE.

«3a4TEHOY
(50 - 100 6amoB)

VK-6 He 3naer anroputM opraHu3aluu U NPOBEIACHHS MapKETHHTOBOTO
WCCJIEIOBAHUS, BKIJIIOYas IO3TAllHBIE MPOLIECCHl IO BBISBICHUIO
MapKEeTHUHIOBOM MpoOIeMbl U BBIX0/1a UX HEE.

«HE 3a4TCHO»
(0 - 49 GannoB)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)
5.1 Meronuueckue yKa3aHus IO OPraHU3aUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Mpuctynass K W3y4YCHUIO AMCUMUIUIMHBI, B TEPBYIO OYepenb OOyYaromMMcs HEOOXOIUMO O3HAKOMHTHCS
conepkanremM pabouei mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaKXKe MOPAIOK N3yUSHHsI U TIPENOAaBaHus y4eOHOW AUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT pa3ziensl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lelNbl M TEMBI HU3ydaeMOM
JTUCIUILTAHBL, @ TAKXKE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U wuH(pOpManuMOHHOE oOecledyeHne AUCHUIUIMHBDY — yKazaHa
peKoMeHyeMasi OCHOBHAS U IONOJTHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUEHUE ITUCIHMIUIMHBL, TMPOTPaAaMMHOE OOecIeueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD) COACPKHUTCS IMEpPeUeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIUATUIMHEL




5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYEeTOM PEKOMEHJOBAHHOM JIOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJ] ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKH BbIIa4uH
Mpe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IMOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BOINPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA W3AAHUS HUCIOJIb3yeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3HMIMH), HO TPU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBbITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbl MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHIe OCHOBHBIX BOIIPOCOB PadOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1iuy Mo NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue mpeanojaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeis €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHUH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIE OMpPOC MOXET TMPUMEHATHCS B pas3au4HbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTh MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBI OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.
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6.3 VlHble HICTOYHUKMU:
1. Uadopmanmonusiii moptan - http://www.religare.ru

7. MaTepuajbHO-TeXHHYeCKOe o0ecneyeHHe TUCHUILINHBI, TPOrpaMMHOe o0ecrnedyeHue,
npogeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jli1st IpOBEICHHS 3aHATHH 1O TUCIUTUTMHE HEOOXOIMMO CIIEIYOIIee MaTepHAIbHO-TEXHUUECKOE
obecriedeHne: yueOHbIC ayIUTOPHH LTSI IPOBEICHHSI 3aHATHH JIEKIIMOHHOTO ¥ CEMUHAPCKOTO THUTIA,
TPYIIOBBIX U HHIUBUAYAIBHBIX KOHCYJIBTAIHMA, TEKYIIETO KOHTPOJIS M TPOMEKYTOYHOH aTTeCTallNH,
TIOMEIICHUS ISl CAMOCTOSITEIbHOM PabOoTHI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.
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